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INTRODUCTION TO THE CAMP CANADA PROGRAM
Welcome to the Camp Canada Experience Program 
(CCEP)! Congratulations on your acceptance!  We hope 
you are excited for your summer in Canada and we are 
looking forward to supporting you throughout this adven-
ture. Your work experience will be incredibly fun, but will 
involve hard work and challenges too. This handbook 
will be your guide to your summer camp experience; you 
should bring this booklet with you to Canada and review 
it throughout your placement.

I’VE BEEN ACCEPTED, NOW WHAT?
Now that you are officially a NYQUEST Camp Canada 
you are well on your way to your awesome summer ex-
perience. There’s a lot to get organized before you travel 
to Canada, and this handbook is here to get you on the 
right track. This first section will provide you information 
about the first steps. 
 
I. PASSPORT
You will need a passport to enter Canada.  Your passport 
must be valid for at least 6 months after you finish your 
work and travel experience in Canada.  A passport can 
take many weeks to process, so if you need to apply/
renew you should start the process right away!

II. MEDICAL & CRIMINAL BACKGROUND CHECKS
• You will need to have a criminal background check 
completed in order to work at camp. If you already have 
a recent background check please submit us to see if it 
is acceptable. There is information in your acceptance 
email about how to apply- please be sure to apply for the 
exact type of check we indicated.
• You will also need to have a medical background check 
completed by your doctor. You can find this form in your 
acceptance email. Be sure to book an appointment with 
your doctor right away, as it can take some time to get 
the form returned. There may be a cost associated with 
this form.

III. SECURING YOUR CAMP PLACEMENT
The first step will be to secure your position at one of 
the awesome camps that we work with. We have already 
begun to look for positions for you, and we will get in 
touch when we have a great match! In order to secure 
the position you will need to communicate effectively 
with your camp director, and have a successful interview

“NYQUEST were incredibly professional, enthusiastic and helpful. They kept me up to date with my application 
and went the extra mile in ensuring that my wishes and preferences were taken into consideration at all times.”

 - Sarah W. (Ireland)
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COMMUNICATING WITH YOUR CAMP DIRECTOR
Your camp director will be your employer for your sum-
mer camp job. It is very important that you use effective 
communication when corresponding with your director at 
all stages of the process.

Directors are looking for enthusiastic staff members 
who are excited to work with children and share their 
culture. Be sure to communicate your enthusiasm when 
you write e-mails to your director or speak with them 
over the phone.  This will get directors excited about 
hiring you! Here are some tips that will help with your 
communication with directors:

I. EMAILS
• Respond promptly to e-mails from your director
• Always begin your e-mail with a friendly greeting and 
follow with a compliment or a positive statement:

Examples:
• “Hi Jim, Thanks for getting back to me so quickly.”
• “Hey Emily, Your web-site is wonderful!”
• Tell the director all of the reasons why you are excited 
to work at their camp

Use specifics such as: “I’m excited to try out canoeing 
for the first time, and I can’t wait to develop close bonds 
with the campers in my cabin!”
 

• Thank the director for the opportunity to work at their 
camp

II. PHONE CALLS
• Find a time to speak with your director when you are 
not tired
• You can use the following website to calculate the time 
difference: http://www.timeanddate.com/worldclock/con-
verter.html
• Stand up when you speak.  This will help strengthen  
your voice
• Find a quiet area to take your phone call.  It may be 
difficult for the director to hear you if there is a lot of 
background noise.
• Be professional.  Use proper English and speak clearly.  
This person will be your employer, treat every conversa-
tion like it is a job interview
• Thank the director for their time.

“NYQUEST made the camp application process really stress free and gave me lots of information along the way. 
The initial interview was really relaxed and the application submission phase was easy too. Once I had found a 
suitable camp, they set up communication with the camp director and me very quickly. They were surprisingly 

swift and I had my contract two days later! I can’t thank NYQUEST enough for the amazing camp that they found 
me and for the unbeatable summer I had. Would recommend without a doubt.” - Jack C. (United Kingdom)
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INTERVIEWS
During your interview you should ask your director about 
the details of working for his/her camp. You should re-
view the camp’s website and generate a list of questions 
before contacting them.  A few suggestions:

• What are my duties at camp?
• Is there anything specific that I should bring to fulfill my 
duties at camp? (i.e. tennis racquet, art supplies, etc.)
• Will I have regular access to the internet & a phone?
• What’s the time-off policy for staff?
• What can I expect for my living accommodations?
• How often will I receive laundry services?
• What’s the weather like?
• Do I need a sleeping bag?

CAMP CONTRACTS
As part of your placement, you will need to agree to a 
contract with your camp.  You may receive this camp 
contract before the start of camp or when you arrive at 
camp. It is important that you are clear about your start 
and end dates, salary and time-off policy. Please con-
tact NYQUEST if you are having trouble corresponding 
with your director.

OBTAINING YOUR WORK PERMIT
All foreign workers (non-Canadian citizens or landed im-
migrants) must secure a Canadian work permit before 
traveling to Canada. Once you have secured a camp 
placement, NYQUEST will advise you on the best work 
permit for your situation and will walk you through the 
steps of applying.

“NYQUEST are a one of a kind company, 
they help you and have your back right 
from the time that you show interest in 
Canadian camps! I applied in December 
2014 and by February I had my place-
ment at camp for summer 2015! They 

made the process so easy and reassuring 
which made the transition to Canadi-
an and camp lifestyle a lot easier. They 

answer any question no matter how big 
or small within 24h most of the time, 

unless they’re out of office! Even when I 
got out to Canada the support didn’t stop, 
they help you to set up your new Canadi-
an life(bank accounts, work permits, SIN 
numbers) and any issues that occur they 
work round the clock to solve(especially 

around work permit issues!) All I can say 
is if you want to go to camp, go through 

NYQUEST. You’ll never regret it and you’ll 
have the summer of a lifetime! Thank 

you for everything and see you next year 
guys!” - Hannah D. (United Kingdom)
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Now that you have secured a position at an incredible summer camp, it is time to start preparing for 
your trip. This next section of the handbook will give you information about planning your journey and 
preparing for your adventure!

FLIGHTS
You should book your international travel as soon as you have received the start date for your employment 
experience.  There are a few things you should keep in mind when booking your international ticket:

• You should double-check your ideal arrival date on your ‘Confirmed Placement Email’; you are typically 
asked to arrive 2 days before your camp start date.
• Make sure you are clear on the city you are flying to (check your Confirmed Placement Email!). In most 
circumstances you will fly into the Canadian city that is located closest to your camp, but double check 
to be sure. 
• If possible, you should book a return ticket (round trip). 
• If possible you should arrive during daylight hours to avoid traveling to your accommodations in the dark.
• As soon as you have booked your ticket, you must upload your flight details onto your NYQUEST Portal. 

TRAVEL IN CANADA
Once you submit your flight information via your portal account, NYQUEST will book your accommodation, 
and plan your transportation from the airport to your accommodation. We will send you the details a few 
days before your flight to Canada.

Your camp is responsible for paying for and providing one-way transportation from your orientation site in 
Canada to camp.  NYQUEST will inform you about your travel up to camp via e-mail or at your NYQUEST 
orientation in Canada.

“I first applied to camp in for summer 2015, NYQUEST made the whole application process really easy and answered all my questions along 
the way. My initial interview with Simone was very relaxed and soon after this I was accepted into the program. Within 24 hours of being 
accepted, they found me a camp for me which was absolutely a perfect match. I worked at a scout camp in the rocky mountains in Alberta 
and it suited my skills and experience from what I had done in the past. I would recommend NYQUEST to everyone and if you are thinking 

of doing a camp in Canada then get in touch with them. They will be there to help you out at all times. I loved it so much that I went straight 
back for summer 2016 at the same camp and NYQUEST again helped me with my work permit and all the other things I needed. I can’t rec-

ommend them highly enough. They are excellent. Apply now!” 
– Paul C. (United Kingdom)

PREPARING FOR YOUR JOURNEY



At the end of the summer you will need to arrange your 
own transportation back from camp. Most camps have 
staff buses that go into the city or you may be able to 
secure a ride in a car with another staff member. You 
should not organize this portion of your travels until you 
arrive at your camp placement.  

NYQUEST will organize and purchase up to 10 weeks 
worth of health insurance for each participant. You 
should review the summary of the “Standard” Policy on 
the guard.me web-site to decide if you want to purchase 
additional insurance: https://guard.me/guard-me.php#re-
sult. You should note that the policy does not include 
travel insurance, such as trip cancellation insurance 
or baggage insurance. You will be able to extend your 
health insurance coverage after the 10-week period for 
an additional $2.75 per day.

SAVE YOUR MONEY
You should budget a minimum of $500-$900CAD for 
spending and emergency money while in Canada, and at 
least $350 per week for post-camp travel.  Many camps 
do not pay their staff until the end of the summer so you 
will need money for your days-off.

We strongly recommend that you get a credit card before 
traveling to Canada.  Credit cards are often required for 
deposits when handling emergencies, making airline res-
ervations and booking accommodations (most cashiers 
will accept Visa and Mastercard).  Do not bring a lot of 
cash to Canada. In most cases, you will be able to with-
draw cash from your home country checking account 
from a Canadian ATM.  You will be charged a small fee 
($3-$5CAD) every time you withdraw money at an ATM.

PACK YOUR BAGS
Pack lightly!  Most airlines allow passengers to bring 
one bag each, and one small carry-on bag.  You should 
check your baggage restrictions with your airline before 
you leave. You will also have to haul your bags through 
airports, on and off buses and trains and up and down 
countless flights of stairs. Make sure that your entire lug-
gage is clearly labeled with your name, home address, 
camp address, cell phone and email address.

• Laundry Facilities: Most camps will provide laundry ser-
vices on site.  You may be charged a small fee for these 
services.  Your camp will provide easy access to laundry 
facilities if laundry is not done on-site.

“I would like to thank NYQUEST for the support they provided me from day one, their efficient and very organized operation 
made me feel at ease coming to Canada in June. Their continued support whilst I was at camp was incredible and I will forev-
er be grateful to for it! Coming all the way over to Canada myself was scary, but NYQUEST made it so much easier to do so!” 

- Megan J. (United Kingdom) 6
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• Electrical Appliances and Computers: If you choose to 
bring a laptop to camp it is at your own risk - you may not 
have a secure place to lock it up and store it.  You can 
check in with your director about this before you travel 
to Canada.  You may need an adapter and a voltage 
transformer for any electronics , and you will likely not 
use them often in the rustic camp setting. 

IMPORTANT:
Leave a copy of your passport and photocopies of any 
other government issued ID’s with your parents or guard-
ians.  This will come in handy if you lose your passport.

PREPARE YOUR FAMILY & FRIENDS
Saying good-bye to your friends and family may be one of 
the most difficult part of your work and travel experience. 
Tell them that it will be difficult to reach you by phone 
and you may not have a lot of time to send e-mails.  Give 
them your camp address,phone number and NYQUEST 
contact information in case there is an emergency.  Tell 
them to send you letters!

NYQUESTS FINAL EMAIL
A few days before you fly to Canada (1-3 business days) 
we will send you a ‘final email’ before your flight. This 
email will include information about your accommoda-
tion, instructions on how to get  from the airport to your 
accommodations, and information about your orientation 
in Canada.  You will also receive all of your work permit 
documents in a separate email. You must print out these 
documents and keep them easily accessible in your car-
ry-on luggage.

PREPARING FOR YOUR JOURNEY PT. III

“NYQUEST is a great organisation. I applied to 
their program in the fall 2013 and got accepted 
before 2014. The support I received all through 
the process was second to none. If I had a ques-

tion of whatever nature it was answered by 
NYQUEST in less than 24 hours. From the first 

day of applying, to getting through the Canadian 
VISA process, to having the pre-camp training 
I just kept thinking the same thing; wow, these 

guys know what they’re doing. NYQUEST trained 
me, helped me start my life in Canada (bank 

account, insurance etc) and they had my back 
the whole season (and still do). I really do be-

lieve that the work NYQUEST does, benefits more 
than one realizes and it has a very positive spin 
off effect on the whole society. If you’re thinking 
about going to camp and Canada with NYQUEST 

– do it!”  - Jesper E. (Sweden)



IMMIGRATION
When you arrive in Canada, you must pass through immigration before you can receive your baggage.  
Be prepared to show the immigration officer your Canada Customs Form (given to you on the airplane), 
your work contract, the letter you receive from NYQUEST, your passport and any documents related to 
your Work Permit.  Be sure to tell the immigration officer that you are working in Canada and will need to 
receive a work permit.  The officer will also staple a work permit into your passport.  

DO NOT PASS THROUGH IMMIGRATION WITHOUT GETTING A WORK PERMIT

If the officer does not provide you adequate travel time, ask NYQUEST about this during your orientation. 
Some participants will already have received their work permit in their home country.  In this case, the 
participant will just show the work permit to the immigration officer. You should also be prepared to tell the 
officer when you plan to return home. The officer may extend your work permit to include scheduled travel 
time, or they may not. This is up to the officer’s discretion. The officer will stamp your Canada Customs 
Form after you have answered all of his/her questions.

Next, you will proceed to the luggage area.  You should pick up your bags and follow the Exit signs to 
reach the Customs Counter.  At the customs counter, you will present your stamped Canada Customs 
Form and the officer may ask to search your bags.  It is best to cooperate fully with the officer.  You should 
provide honest answers to all of his/her questions.

When you have passed this check, you will exit the immigration area and you will take your first steps on 
Canadian soil! 

NOTIFY NYQUEST IF YOU ARE HELD IN CUSTOMS FOR ANY REASON. NYQUEST WILL DO THEIR BEST TO 
HELP YOUR SITUATION. 
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ACCOMMODATIONS WHEN YOU ARRIVE IN CANADA
You do not need to book accommodations for your arrival in Canada.  You will receive up to  two free 
nights’ accommodation before you start your job at camp.  NYQUEST will book this stay after you have 
sent in your flight itinerary. If you would like us to book additional nights of accommodation for you, send 
us an email and we will book your stay. You can pay for the additional nights when you arrive at the hostel. 
Your accommodation will vary depending on the city you fly to in Canada.  

TRAVEL TO AND FROM YOUR ACCOMMODATIONS IN CANADA
In your final email NYQUEST will send instructions for travelling from the airport to your accommodations in 
your Canadian host city.  NYQUEST will pay for your transportation if you take the arranged transportation. 

ORIENTATION
NYQUEST will provide an orientation in Canada before your work placement.  The orientation is fun and 
relaxed and it will help you get organized for your work experience.  The orientation will last about 3-5 
hours and you will have a chance to ask questions, meet other international staff who are going to your 
camp and to other camps across Canada and you will receive tips and information that will help make 
your experience more enjoyable.

Most orientations will take place the day before you are scheduled to go to camp.  NYQUEST will inform 
you of your orientation date so that you can book your flight and organize your travels. Some participants 
who arrive in remote locations may not receive an in-person orientation. In these cases we will send you 
a ‘virtual orientation’ video, and we encourage you to ask questions via email or phone if you have any.
All participants will receive a Canadian Bank Account and their Social Insurance Number: this number is 
needed in order to work legally in Canada.

SAFETY IN YOUR ORIENTATION CITY
Venturing out, remember that you are in a large, very populated and unpredictable city.  While we want you 
to enjoy yourself, you should be careful and use the same judgment you would use in any large city in your 
home country.  You should walk in groups of two or more.  Be mindful of your camera, wallet, purse, pass-
port and any other valuable items.  Be sure to use the NYQUEST emergency number if you find yourself in 
an unsafe/challenging predicament.

JET LAG
“Jet lag” is the initial adjustment for travelers who cross multiple time zones in a short period of time.  
Typical symptoms include fatigue, disorientation, difficulty falling asleep and irritability. To minimize the 
effects of jet lag, you should drink plenty of water and walk around and stretch out during your flight. When 
you arrive in Canada you should get plenty of fresh air, drink lots of water, and spend some time in the 
sun. This will help you adjust to the new time zone.

CULTURE SHOCK
Culture shock is the feeling of discomfort and confusion that takes place when a person travels to an 
unfamiliar place.  It requires a great deal of effort to adapt to your new environment and the traditions, 
daily routine and new culture at your camp.  Climate, food, language, landscapes and new faces will seem 
strange to you.  You may feel overwhelmed by the expectations of your supervisors, the community nature 
of your camp environment and the challenges you face with the campers in your cabin. Culture shock is 
a normal reaction.  It will take time to adjust!
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CAMPS IN CANADA
There are over 800 overnight and day camps in Cana-
da spread across eight provinces. Camps are normally 
located in majestic wilderness settings, far from towns 
or public transportation. NYQUEST participants will typi-
cally be placed at overnight camps where campers and 
staff experiencing a full schedule of activities during the 
day and sleeping in cabins or tents at night. Every camp 
is different, camps will vary in size, session length, pro-
gram focus, and the type of populations served. 

The true benefit of camp work is spending time with 
the campers. Most campers absolutely love camp and 
will grow and learn a lot during their summer at camp; 
they become more self-confident, independent, better 
communicators and develop new ways to cope in so-
cial situations. Staff at camp learn just as much as the 
campers - you will develop stronger communication and 
risk management skills, learn new decision making tools, 
strategies to motivate people, conflict resolution skills 
and parenting techniques, as well as new outdoors skills.

The community bonds that are formed at camp are very 
strong. You will live in close quarters with a group of staff 
and/or campers. At the end of your work experience you 
will have a new network of close friends, a feeling of 
accomplishment and a sad realization that your work 
placement is over! Many camps offer programs for cor-
porate groups, families and school groups during the 
Canadian spring and fall. Participants can decide to ex-
tend their summer camp placement to work during these 
extra seasons.

YOUR ROLE AT CAMP:
As a staff member at camp you will be expected to wear 
many different hats.  You will act as a parent, a teach-
er, a mentor, an active participant in camp programs, a 
friend and a leader! You should contact your director to 
find out more about your specific job role. We have in-
cluded sample job descriptions for counsellors and sup-
port staff members on the next page.

“Thank you so much for everything, for finding me an amazing job and for looking after me so well when I 
arrived in Toronto. I don’t think I could have done what I did this summer without your help, you’ll be pleased to 
hear that the directors have offered me a job for next summer, I loved it there and became ‘part of the family’, I 

can’t wait to go back!” - Nina E. (United Kingdom)

CAMP LIFE
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CAMP COUNSELORS (SAMPLE JOB DESCRIPTION)
Camp Counselors should have the ability to:
• Supervise 1-12 children or teenagers
• Relate to other staff
• Accept supervision and guidance
• Assist in teaching an activity

Counselors must have good character, integrity, adaptability, enthusiasm, and sense of humor, patience 
and self-control.  

Specific Responsibilities may include:
• Learn the interests, fears and motivations of each camper
• Recognize and respond to opportunities for problem solving in the group
• Help participants meet goals established by the camp for camper development
• Guide cabin or unit groups and individual campers in participating successfully in all aspects of camp 
activities
• Carry out established roles for supervising camper health
• Carry out established roles in enforcing camp safety regulations
• Supervise all assigned aspects of the campers’ day including morning reveille, cabin clean up, meal 
times, rest hour, evening activities, getting ready for bed, and after hours duty as assigned.
• Assist in teaching or leading an activity, as assigned
• Prepare for and actively participate in staff training, meetings, and supervisory conferences
• Set a good example for campers and others including cleanliness, punctuality, sharing clean up and 
chores, sportsmanship and table manners
• Follow camp rules and regulations pertaining to smoking, use of alcoholic beverages and drugs
• Maintain good public relations with campers’ parents
• Share their culture in both formal and informal ways

(Camp Counselor job description taken from YMCA International Camp Counselor Program Recruiter 
Manual)

““I just wanted to say a huge thank you for the amazing time I have had in Canada this summer, I have gained so much from my experience 
and hope to be travelling again soon. All the best for the future, I hope you continue to give many people the opportunity to have experiences 

like mine. Thanks again.” 
– Richard (United Kingdom)

CAMP LIFE PT. II



SUPPORT STAFF (SAMPLE JOB DESCRIPTION)
Support staff work is usually more physically demanding and tiring then working as a camp counselor.  
Many support staff also work longer hours than camp counselors.

Kitchen Aid/Dining Hall Supervisor Responsibilities:
• Wash dishes, pots, glasses and silverware by hand or machine
• Sweep and mop kitchen and dining room
• Take out trashcans 
• Cut, peel, and wash vegetables
• Mix juice, and serve juice, milk and water
• Help unload supply truck and put supplies away
• Make sure dishwasher area is kept clean.  
• Straighten counter and clean after each meal
• Clean spillage in kitchen or dining room
• Help in any area of kitchen or dining room as requested by the food service manager
• Adhere to all province-mandated health codes and regulations

Camp Maintenance Staff Responsibilities:
• Sweep, mop and clean cabins between sessions
• Sweep, mop and clean bathrooms, showers and other camp buildings
• Paint and repair camp buildings or camp property
• Collect camp trash and drive to nearby landfill
• Help maintain camp vehicles and other motorized equipment
• Service camp boats and other camp supplies
• Purchase new camp materials
• Perform jobs that involve shoveling 
• Move heavy camp equipment
• Cut grass

“NYQUEST was awesome at listening and being supportive when it was needed but giving me room to do my own thing where I needed.  
They looked at what I wanted in a role as well as what I wanted to get out of my experience.  It was tailored to me, and I think that is exactly 

what I like about the company.  They treat you as an individual, and take the time to find places that people can call home.”
– Emily (New Zealand)

CAMP LIFE PT. III
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CAMP LIFE OVERVIEW
Camp life is intense, tiring and requires a lot of ener-
gy. You can expect to work hard, have a strong positive 
impact on your campers, develop new friendships and 
learn new skills in your position. As a counsellor, you will 
be expected to try all activities and encourage campers 
to participate. Counsellors must stay with the campers 
until 9 or 10PM or right through the night. As a support 
staff you will be expected to complete your given tasks, 
and stay focused during work hours. Most support staff 
finish their work at around 6 pm, however, their work is 
typically more physically demanding.

LIVING ACCOMMODATIONS
Living accommodations will vary from camp to camp 
and job to job.  All camp counselors will live in a cabin or 
a platform tent with campers and other staff.  A platform 
tent is a big tent that sits on a solid wooden platform.  
You can stand in these tents and they are very similar 
to a camp cabin.  If you are placed as a support staff 
then you will most likely live in a cabin with other support 
staff.  If you have been hired for a supervisory or a head 
staff position, then you may receive your own small cab-
in during the summer.

Example of wood cabins:

Example of platform tents:

TYPICAL CAMP SCHEDULE
 

7:45 - Wake Up
8:30 - Breakfast
9:15 - Clean-Up

9:45 - Camp Activities
12:30 - Lunch

13:15 - Rest Hour
14:30 - Activities
15:45 - Snack

16:00 - Activities and 
General Swim
18:00 - Dinner

18:45 - Optional Activities
19:45 - Evening Program 

21:00 - Camp Fire
21:30 - Return to Cabin

22:00 - Lights Out

CAMP LIFE PT. IV



TELEPHONE & INTERNET ACCESS
You will most likely have access to the Internet and telephone during your work placement.  The speed 
of your Internet connection and the amount of time you can spend on the phone or the computer will 
vary from camp to camp.  There will be a select few camps that do not provide on-site Internet access. 
These camps will give you information about traveling to a nearby town to use an Internet cafe during 
your days-off.

DAYS OFF
Every camp is a little different with their day off policies.  Some camps will provide their staff with a full 
day off every week, while other camps will provide short periods of time off every week and a larger 
amount of time (2-4 days) off in the middle of the summer.  Whatever the situation, you will receive time 
away from camp and your campers and this will be a great opportunity to make new friends with staff 
members, catch up on sleep and spend time traveling around the area close to camp.

You will receive your day-off time at the same time as some of the other staff at camp.  Take the 
opportunity to find out who is going on your day-off and try to make plans with them.  There are many 
different ways that you can spend your day-off time. You might want to go camping, spend the night in a 
nearby town, visit a co-counselors family cottage, of just relax on-site at camp. 

It is important to be safe during your days-off.  You are living in a controlled, highly supervised environ-
ment at camp and this is not the same when you venture off the camp property.  You should use the 
following tips to make sure you are safe when spending time away from camp on your days-off:

• Travel in groups
• Do not get into a car with a driver who you do not trust or with someone who has been drinking or 
using recreational drugs.
• Carry a government issued photo ID with you at all times.
• Be careful when driving late at night! The days are very long and draining at camp.  You will be very 
tired when you leave for your days-off. If you are driving with another staff member it is very likely that 
they will also be tired.  Engage in conversation with your driver.  Do not fall asleep when you are the only 
other person in the car.  The roads are very quiet in the rural areas around camp.  A driver may doze off 
if he or she is not stimulated in conversation.
• Think for yourself and make good decisions. Do not let the other staff members in your group put you 
in an unsafe situation.  Speak up if you feel unsafe and say “no” if you do not want to engage in an ac-
tivity that will put your safety or work experience at risk.

DRUGS, SMOKING & DRINKING
All camps have very strict smoking, illegal drugs and drinking rules.  You will not be able to drink on 
camp property and some camps will not allow you to smoke on the camp property.  If you are a smoker, 
you should contact your director and ask about their smoking policies. 

Any staff member caught in possession of illegal drugs or alcohol at camp may be dismissed from their 
duties and sent home.  You should become familiar with the smoking and drinking policies at your spe-
cific camp.  

There are also strict laws regulating your possession and consumption of alcohol off camp property:

• The minimum age for drinking or purchasing alcohol (including beer and wine) in Canada is 19 years of 
age (18 in Quebec, Manitoba and Alberta).
• Buying alcohol for people under the age limit is illegal; doing so may result in imprisonment and imme-
diate dismissal from camp.
• Drinking and driving is a major violation for all ages in Canada.  Drinking and driving may result in fines 
up to $10,000 Canadian and imprisonment

CAMP LIFE PT. V
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CAMP CULTURE
Camp is a pretty weird place- there is a unique culture at every camp that includes rituals, dances, 
cheers, and a whole language of words and phrases that will be new to you. Some of this may seem 
strange at first, but by the end of the summer you will miss the unique culture that just can’t exist out-
side of camp. You will struggle to explain camp to friends at home, and you;ll feel like your camp friends 
are the only people that truly understand. Here is a list of some camp terms that you might use at your 
camp:

• Buffalo Hunt: Picking up trash around the camp with campers and staff.
• CIT or LIT: Counselor-In-Training or Leaders-In-Training.  The eldest set of campers.  They are learn-
ing to become staff members.
• Colour War: A one to seven day event when the campers and staff are divided into different teams and 
compete against each other in various events and sports.
• Polar Bear Dip: Early morning swims, or swimming in very cold water.
• JC: Junior counselor
• Mess Hall: Dining hall where all the meals are served
• OD or Night Watch: Staff member who is on duty to keep an area safe at night
• Overnight: An off-site camping trip that lasts one night
• Rec Hall: A multi-purpose building used for camp meetings, evening programs & drama performances
• Rest Hour: A period of time after lunch when the campers and staff return to their cabin to relax before 
the afternoon activities
• Taps: A song that is sung at the end of the day.  Campers return to their cabins and get ready for bed 
after the song is sung.
• Visitors Day: A day when the camper’s parents come up to camp to visit and meet their counselors

NYQUEST STAFF VISITS
Campers and Local staff sometimes receive visitors on visitors day, and international staff can feel left 
out. At NYQUEST Camp Canada we do our best to visit as many staff as possible during the summer. 
Camp visits give NYQUEST the chance to see how your placement is progressing, talk with your super-
visor and learn more about your camp.  NYQUEST will be in touch with you and/or your camp director to 
schedule these visits.

CAMP LIFE PT. VI



POCKET MONEY
There are different ways that a camp may pay you 
your work placement salary.  Some camps will pay you 
bi-weekly, some camps will pay you once per month and 
some camps will pay you at the end of your work expe-
rience.  You should contact your director if you want to 
find out when you will be paid.  

SALARY DEDUCTIONS AND TAXES
A small portion (about 5% to 7%) of your salary will be 
withdrawn from your paycheck for government purposes.  
If a camp takes out income taxes from your salary then 
you can file a tax return to get this money back (in the 
next calendar year).  You can apply for this tax return with 
an accountant in your home country.

YOUR SALARY/NYQUEST PLACEMENT FEE
You may discover that there is a lot of variability between 
the salaries paid to different staff at the camp you are 
placed at.  You may also notice that the salaries for staff 
at your camp are very different then the salaries at other 
camps.  In order to make things fair across the board, 
NYQUEST has set the salary for all NYQUEST staff at 
a fair wage that is competitive with the salaries at most 
camps across the U.S. and Canada.  

Some staff that come through the NYQUEST program 
will make less money then other local staff at their camp 
and this can be extremely frustrating.  The reason for 
this discrepancy in salaries is because some camps 
pay their senior staff a very high salary. You should re-
member that you are receiving free room and board at 
camp and you have the opportunity to meet people from 
around the world and have a positive impact on the lives 
of your campers. Do not forget everything that was done 
to bring you here! A local staff member is a much eas-
ier acquisition for a camp director then an international 
staff member.

Some NYQUEST participants are also concerned about 
the placement fee that NYQUEST charges camp direc-
tors for your work experience. This placement fee covers 
a variety of costs to help support you and your camp 
director with your placement. This is an industry stan-
dard that was created to cover many of the costs that 
you would have to pay if you organized the experience 
on your own.Below you will find a summary of how the 
placement fee charged by NYQUEST to your camp di-
rector helps fund your work and travel experience:

“The camp experience is something that is not available here and  I am grateful to have had the opportunity.  The camp en-
abled me to go white water rafting (which was amazing especially with the kid that I buddied) and on one four day out trip 

which was unlike any thing that I ever have done. It was due to this trip that I can now fully canoe Canadian style!! On top of 
this I went on all the out trips which I feel are fundamental to the camp experience”

- Sophie (United Kingdom) 16
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EMERGENCIES AND INCONVENIENCES
You should notify NYQUEST in case of an emergency.  NYQUEST will help advise you on how to deal 
with the situation.  NYQUEST is one of your main supports in Canada!  The following will help you deal in 
specific emergency situations:

LOST PASSPORT
If you lose your passport during your work and travel experience in Canada you must contact your coun-
try’s Embassy in Canada immediately.  They will not be able to issue you a new passport, but they can 
provide you with a temporary passport during your stay.  It is very important that you hold a copy of your 
passport and leave a copy with your parents or guardians at home.  This will help expedite the process 
of getting a new passport.

LOST LUGGAGE
If your airline loses your baggage, then you should speak with an airline representative before you 
leave the airport.  You should present this individual with your baggage check claim tags and they will 
advise you about how to receive your luggage.  You should also notify NYQUEST.  NYQUEST can help 
you receive your luggage when you are far away at camp.  In addition, make sure you pack all of your 
most important and most valuable items in your carrying-on bag.  You should also pack an extra set of 
clothes in your carry-on bag in case your luggage is lost by the airlines.

NYQUEST CONTACT DETAILS
We understand that you may need assistance during your placement.  You may have specific questions 
or you may just need someone to talk to.  We are here to help you during your stay in Canada.  Please 
contact our office or reach us on our emergency number:

Office: (416) 932-1370
Emergency:  (416) 550-7183  

If no one picks up the phone, then leave a message and we will contact you as soon as possible.  Make 
sure to leave all relevant contact information when leaving your message.  During an emergency situa-
tion you should contact the NYQUEST office rather than your recruiter in your home country.
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EXTENDING YOUR WORK PLACEMENT
You may be interested in working at a different camp or for another Canadian employer after your work 
experience.  If so, please contact NYQUEST, we can help you extend your work or help to find you a new 
work placement for the Fall season. 

POST CAMP TRAVEL AND TRIPS WITH MOOSE TRAVEL NETWORK
If you plan to travel throughout Canada after your work placement, we recommend that you keep your 
plans flexible. You will meet new friends who will give you travel suggestions and they may even provide 
you with a place to stay along the way.  

Canada is a very big country, so when traveling after camp you can choose to travel by car, bus, train or 
plane. Canada has a major railway system that links all of the major Canadian cities, it can be a great 
way to see the country and cover a lot of ground! It is very easy to book your travel plans once you are 
in Canada.  

Another option is to participate in one of the travel experiences offered by the “Moose” Travel Net-
work.  Moose offers great tours in various parts of the country, and their trips are fun and exciting! As a 
NYQUEST participant you will receive a 10% discount on any trip you book through the Moose Travel 
Network!

SALARY INFORMATION PT. III
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TELEPHONE CARDS & CELL PHONES
We don’t recommend that participants purchase cell phone plans while in Canada. Phone plans are 
quite expensive, and there is often poor phone service at camp due to the remote locations. There will 
be a phone you can use at camp to call home.  Canadian calling cards are an inexpensive/convenient 
way to pay for your phone calls at camp.  You can buy a calling card from a Convenience Store in Can-
ada.  The cards are sold in $5 and $10 increments.  You can add more money to your card after it runs 
out. 

If you decide to purchase a SIM card or a Canadian phone NYQUEST can provide you with information 
on where to purchase it during your orientation in Canada.

CARS & DRIVING
You may need an international driver’s license to drive a camp vehicle or rent a car.  You should con-
tact an authorized vehicle agency in your home country to find out if you need an international driver’s 
license to drive in Canada.  If you are able to drive in Canada, you should be aware of the rules of the 
road.  You should also purchase car insurance.  The insurance provided by NYQUEST through Student-
Guard will not protect you when driving a car.

TIPPING
Tipping is a common practice in Canada.  Canadian wages in the service industry are based on salary 
and tips.  Tips will not usually be included in your bill.  You can use the following tipping guidelines when 
you pay for services in Canada:

Restaurants: If you are being served by a waiter or waitress you should leave a 15-20% tip. Customers 
are not expected to tip if they don’t receive table service (ie. fast food restaurant or a cafeteria)
Taxis: Taxi drivers expect a tip of 10-15% of the fare on the meter.

PERSONAL SAFETY
You should feel reasonably safe when traveling in Canada.  The crime rate is low compared to most 
westernized countries and you will find most people to be very helpful and friendly. Here are a few tips 
that will help keep you safe during your travels:

• Avoid flashing money or expensive personal items in public places
• Do not advertise how much money you have
• Do not tell anyone about where you keep your money
• If you need directions, seek help from a police officer, store-owner or taxi driver
• Avoid traveling on empty subway cars
• Never hitchhike or accept rides from strangers
• When in an urban setting, you should cross streets at designated pedestrian crossing areas
• Avoid walking alone late at night
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WHAT’S THEIR SECRET?
At camp, we often have certain counselors, program specialists, and other group leaders that make fa-
cilitating activities and getting campers engaged and excited look so simple.  Is it that they have some 
special gift or maybe they just understand something that the rest of us do not — it can be that simple. 

By simple I mean they employ simple techniques that are very effective. Don’t get me wrong, you still 
need to find specialists and counselors that have lots of experience, maybe some outside training or 
certification in specialized areas, confidence in their knowledge and experience, and a willingness to 
get out there and try.  But if you watch the “great” activity leaders, the “best” teachers, the “amazing” 
presenters and educators, they all have a few things in common: They all use simple techniques that we 
all can identify, practice and eventually learn.
 
The following is a list of 10 activity leadership techniques that are guaranteed to make every counselor 
at your camp as successful as the staff that have “The Gift.”

1) GENERATE EXCITEMENT. Anyone that has worked with kids knows that, occasionally, you have to be 
more interested, excited and enthusiastic than you feel.  Make eye contact, nod your head, smile, move 
around, raise your voice, use your arms when you talk, look impressed, and things like “wow,” “amazing,” 
“really?,” “This is my favorite,” etc.

2) PARTICIPATE IN THE ACTIVITY. Nothing indicates boredom more than sitting out of an activity. Un-
fortunately, we often only say that for campers, but it is also true for the staff — and campers know it. I 
have actually witnessed a group of 15-year-old boys having a fun and exciting time playing Duck, Duck, 
Goose (not an easy feat) because their counselor was not only involved, but was excited and flexible.

3) USE PROPS WHEN PRESENTING AN ACTIVITY. Whether that is a completed project, things that will be 
used during the activity, nonsense things that have nothing to do with what you are talking about, or even 
campers as ‘actors’ in your presentation, this can keep their attention and generate some interest in the 
activity.

4) START WITH A BANG. Introduce an activity by uncovering a mystery, beginning an adventure, telling a 
story, singing a song, doing something funny or doing a magic trick — anything that will get their atten-
tion and heighten interest in what you are doing. 

5) CHANGE THINGS UP AND BE CREATIVE. Ask yourself what the campers are expecting when they 
come to this activity and then do something different or change something slightly so that there is 
something unexpected. If it’s soccer, use more than one ball, if it’s archery, score the targets back-
wards, if it’s a traditional arts & crafts activity use different materials, if it’s basketball, don’t dribble. A 
note of caution about creativity, staff members often assume that when they are asked to be more cre-
ative they are really being asked to come up with something new, something profound and earth-shatter-
ing. I prefer to think of creativity as a “quarter turn of the screw,” something that is just a variation or a 
little different.

6) PAUSE. When you are giving directions or presenting the activity.  A well-placed pause in your speech 
can give the instructions, description or just plain dialogue a dramatic or suspenseful quality. This can 
really help keep campers attention and makes listening to the activity leader more fun. 

7) HAVE A BACKUP PLAN/IDEA. One of the most impressive techniques that great counselors use is 
their ability to pull something out of thin air that can keep campers engaged, interested and busy. Well, 
they don’t come out of thin air; they usually come from experienced staff that know they need to be 
ready to do something different at a moment’s notice. Don’t be afraid to change things up and do some-
thing else.  

8) ASK A LOT OF QUESTIONS. This technique helps all activities become more interactive and less 
adult or counselor-driven. It often helps with problem solving, developing expectations for the activity 
and giving the campers a sense of control.

QUICK TIPS FOR SUCCESSFUL TEACHERS
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9) BE FLEXIBLE. In the example above with the 15-year-old boys, one of the ways the counselor en-
gaged them and got them interested in playing Duck, Duck, Goose was that he was flexible with the 
rules. He actually asked them to make up more rules as they went along, which offered a challenge and 
made it more interactive. He let them change the categories (Duck and Goose) to whatever each per-
son that was ‘it’ wanted them to be.  Being flexible also means being able to compromise with campers 
when the scheduled activity is not what they are interested in doing. Each camp is different and we may 
not be able to just do something different, but you can always acknowledge and discuss why they would 
like to do something else and then work towards changing things for next time.  

10) GIVE DIRECTIONS WITHOUT SOUNDING LIKE IT. Use the way you present an activity and how you 
emphasize its steps as a way to minimize “giving the rules.”  A great way to do this is to try and turn 
everything you want to give as a rule into something you expect.

So, instead of saying something negative, like “Don’t put your hands in the hot wax” (for candle making) 
you could say “When you are dipping your candle wick, only the wick goes in the hot wax.” Campers are 
constantly receiving “No,” “Stop,” and “Don’t” rules in their lives at camp and at home. The problem with 
these rules, while sometimes necessary, is that they may not explain what they should be doing as well. 
By stating things in the positive you explain to them your expectations for what they should be doing and 
sometimes can eliminate the need for “rules” altogether.

It is important to realize that these are skills that can be practiced, learned and incorporated by every 
counselor. In order to become good at anything you must practice and make mistakes. Campers are 
great at identifying whether someone is being genuine or not.  With some of these techniques, you may 
make mistakes, fumble with your words, or wear your “acting” on your sleeve. Keep trying and in time 
these techniques will become second nature.  

- Scott Arizala is the president of The Camp Counselor, a consulting company that works with summer 
camps training their staff, designing programs, guiding administrators and writing curriculum.

OFFICE: (416) 932-1370
EMERGENCY: (416) 550-7183

UNITED KINGDOM: 020 3290 2358
EMAIL: INFO@GO-NYQUEST.COM

NYQUEST CAMP CANADA
3 HILL PLACE

TORONTO, ONTARIO
M6C 3E4

QUICK TIPS PT. II




